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International Services

Global VolP
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Gilat Satcom creates cost-effective, elegantVolP solutions, which are individually tailored for each customer.
Whether you are a service provider with a specific target destination or a global organization that needs
worldwide voice distribution, our high-quality, cost-effective VolP solutions will meet your challenges.



Gilat Satcom has been providing global wholesale voice services, including transmission and system integration, to
international operators, carriers and corporations since 1999. During this time, we have established strong partnerships
with leading carriers in Europe, the USA, Asia and Africa. This global partner network enables us to traffic large amounts of
data with assured quality at very attractive rates.

Premium Services

Gilat Satcom VolP services enable global organizations to route calls from their location to any destination around the
world. By offering an end-to-end solution that includes the infrastructure and system integration services, we are able to
deliver effective solutions fast and at a lower cost.

Our comprehensive satellite coverage provides access to remote areas where local connectivity is nonexistent or of poor
quality. Our communications platform is directly connected to the internet backbone, enabling us to deliver large volumes
of switched-voice services.

Our services include a 24x7 Customer Support Center (CSC) continuously monitoring the links. By using fully redundant soft
switch technology, we can detect and provide immediate response to any network issue.

Our solution leverages independent billing systems that facilitate site billing; from the entire site to a single line level.
This approach provides local monitoring and spending control.

Bilateral Agreements

Gilat Satcom provides wholesale VolIP services through bilateral agreements between Telcos and service providers around
the world. Our extensive partner network enables us to offer our services at highly attractive prices.

Gilat Satcom has a strong presence in Africa, Asia and the Middle East as well as worldwide alliances. As a result, we are
able to create solutions and form partnerships that bridge across continents and meet global communication needs.

BENEFITS

* Wholesale voice services atattractiverastes = Globalnetworkof carrier partners
* Worldwidecoverge =~ ® Reliableservicewith 24x7 monitoring
* Tumkeysolutionincludingtheplatformand ~* Independentbillingsolution
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